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You have money in your retirement account. 
It’s your responsibility to help keep this 
money safe.

Step 1: Register your account. 
To start, go to MillimanBenefits.com. For security reasons, 
you will need to take several steps to verify your identity in 
order to set up your account. These steps help prevent others 
from accessing the money in your account.

·	 Click on “Create an account” and follow the prompts 
to begin the registration process. You will need a 
Registration PIN (Personal Identification Number) to 
continue the log-in process. 

·	 Because you don’t have an email address on file, the 
website will prompt you to request a Registration PIN 
that will be mailed to your address on file. Once received, 
enter this PIN at MillimanBenefits.com to continue the 
registration process. 

·	 Finally, set up your username, password, security questions 
and preferred contact information. You’ll receive a letter in 
the mail confirming your successful registration.* 

Step 2: Keep us updated.
Keep your passwords secure and your contact information 
updated. It’s critical that Milliman has an email address and/
or cell phone number that you regularly monitor. You need 
to respond to Milliman immediately if there’s activity on your 
account that you did not initiate.

Need Help?
Call the Benefits Service Center at 1.866.767.1212 or use Web Chat on MillimanBenefits.com. Representatives are 
available Monday through Friday from 7 a.m. to 7 p.m. Central time.

*	As part of your registration, the system will lock your account automatically to prevent unauthorized withdrawals. We recommend that you 
keep your account locked until you are ready/eligible to start taking distributions. In order to unlock your account, you’ll need the code in your 
registration confirmation letter. Keep this letter in a safe place so you will have it when you need to unlock your account. Otherwise, you will 
experience a delay while you wait for Milliman to mail a new code to you.

Why Register

·	 Protects your retirement money.

·	 Provides you with up-to-date 
account information.

·	 Gives you immediate alerts about 
account activity.

·	 Helps you avoid delays when you’re 
ready to withdraw funds.

Prevent others from digging 
into your retirement account

REGISTER TODAY AT MILLIMANBENEFITS.COM
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